[ERER

IE&a

IFIROLEERRKEERAE, TUAZEIFMAOIKRE ., RITHIE, #TEELE (BFPEFEHN . BF
BIFFE . BRIRSNG . IEZTEE) .

BEETLE
ERRENROZE, BRRESTHENER, SRIATER:

£ 58 FRALA L Google Chrome X588 ; {#H https BFIRERBIRES; WIAEIMLSE; Wid—&Es5%

i
AN

BERNEER=E, FUPOBALTFEHRS, RE ‘A7 &2, SFARMBLGE, TUELETESE
uﬁ/}&;j%lio

BARMAL, SHFERESEAR, BARGHITRALREBNEIFMBAONMERE, LEMNEIT, &%
Ballt, RABMTRERENEAR.

RETEERE

IFROEBRRED AR IR FHIET .

=R

BAFMPOE, BRALT=RRES, aTRURIR/ARITEIE, RKER, RRIGSEES.
1IMAK

IMRRESEY, RETLURITEIE, EMARULITEIE . BRHEREAIMORE:

1) FHERIMR: [RESRRSRE, ERMEHAMORTS . L, IFANSBIREEMS RAE =R
=R

2) #x%¢ 30s BEIEANMK: AT RESZER, HERBRK 30s FERENR, SEHMBHRLEEN MR,
iR B aim R EiaeAS, DERAEMTRALE,

FHIZIT

LBRTEE PC inHIALE TESEREFBIEN, JLURE “FHEIF" REEESHFNSE, UEEF
M ERIFEFTE TESRBIE,
REZRASRE, &F “FIER", BABCSHFNSE, FHil.

SRR EF

Reahy, BaEHEREN, ANERAERIE. FEIREMERSIER, ERATLEZEZFER, #T
HERS MRS -
tab RESIFARIER


https://docs.easemob.com/cs/call-center/preparation
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call

BIEFREMN tab RE (FPER . BEFE. T8, EEE. MIRE. iframe ) Z/FLAMED, EaIRE
CHERIIEREREIRRE

iframe Xi#E

BIER@EZIS iframe 3%, BINERAKIZEN iframe REGEE ( TERFHAKEEM ), iframe X310 8E
AATER CRM RERNEFRRRSITS,

iframe REEEE “EEREN > 88 > BENEREND RERE, BMRIES, B55% CRM 43
e

RIS BF

BIERESOFRLGERE, MBS EFNEESBREEEEFER,
ARERHALANEREAASFNRIESE, REERER, THN “EFPEH REUVNERZEFHN
B, “EIEFE RRERZEERREFCRREE—OEEFRE, ‘T8 RRERNZBEALEIRIER,
BRERATIRERINERE, ERBEIIRPRIA—NEFCRIERER

ZEke (IFA)

BREAFEMACE, ATLAZEIFEMAOHIKE

&IrskEE

SYFETESLTERRE, BRIENFAN, RBRTSWE, [REETRE, BIRHRITEE,

FEBTRE,

BIFARE, BRUUSHFHEAENMERE, 3E, ERAELRE “Hi RE, BiFENE, #AEELE
35,

BREE

BHREMSASMEENSRHTEE, MBERTEBBIENEIERE, AEEEEIRPA THTEE,
1) BAER: /R “BEEKE REESENTKRITAR (BE=RARTTHEFNSBERNER) 8971
*x, BHERRNER, /R “58" RENTRE,

2) BEHMERERIE: R “BESMEBRIE" BRIRIKSEE, KIFTEREINSHE, RE “58” &KHE
BIAI%EREIE

=k

ERERENMEEREBIERRAHEMER ., REEEELRPA I#HTEE,

1) BER: R "EERER" RHEESUIATKRKITAR (BF=HRETHEFNSHBERNER) 71X,
EHREREENER, mE KR RENAT®E,

2) BHNERERIE: R “EIMNEBIE" BRUMIRSRE, RITEREINSHE, [ KR IUER
BiE o

=HEE
=HEE (ARN) NEEFERESHERIETR, BiES —(ESHABFIIBBIENMAEE, HEIHTIESL

H,

BIERRE


https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/400systemintegration/10crmintegration
https://docs.easemob.com/cs/400systemintegration/10crmintegration
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call

EREEEIRES, REEERFRE, EPESRIRARTS, ZBELTRFRS, EREEFZER
RETHEES o

BE
BERESHEEET, BERRIEFTESEERIEN, TMERHSNE, [REHE, BEBRAREZRIRE.

EREEEIRY, RTEERFEE, BEPESRIRAMERE, RBELTRIEFRE, BERSEFZENR
REESHIES -

EIEEE
EEERHRSH, REEEREERE, A2 S5SHEF0EIEF
RXBEERRE

ERERITRENRSEFPBIEIET, REAXEERSERHNEREXEE, AOSFAE—RBERE
THBES, EPETRFEESRTEAENNHFIZRETIEN

HATERIE (IFH)

BARMAGE, BIARITERIE,
HEIRIMNFS D
ERINFSHOI AWM, —FH2EMERINFSHE, —FMBEFEENINTSEE, HUMNT:

1) &% “BsnEFINFSHE B, SRERUSHENEARERBMERE— I EEEININFSHE, B1: 5T
ECFNSMNT SEIERAE AT EM SBHTINE, SATANINFSHESIRPLEEEFEMANSIN, FRHRITER
BENEMSHE, WRIKIBEEARE, SHENERE, XETURANRESINFZRER,

2) EEIEESHE, HRERERENSHEHITING,

RATERIE

WABIESH, FHZEFERNTRITRIE, EFPERE, SRABNEFHTERE, BNTR—MMNEZE,
—rR&S

EINPRET, BERURERSEERE, BURSHE, RERHAZENNRE

Rixiafs


https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call

YEEAFMPOE, EREREMRS TEHITUREER,

1) FHNSH: BERST, RERER, RREDBEPSETA HUERST, BEFMURFHRAS
FPFHNSHE,

2) FEEERR: AP ERESNEERRTIER, FMLER,

3) BEAS: BEREEERE, BT AERGERFTRE, EERERATFHRE. BERRTEERE
B, BEEFTEFHRA

EELE (IFA/FH)

ERENG, TEGEIHAZNEELENRT, RS TREERITEIE,

AERLERT, TUMHPERER . RNEFRE . EEEEFE. FIRS/MEG. IZTRE,
BIRiRET

EREMINFEIES, EELERESER “BIRIKIT” R, /R "Bk RERTER,
FreaEw

BIESREFHRETREEI, REZIEEEASRRE, ATRAFRETRE,

BIEFE

BIEVREREREE 7 XRNBIFCR, HEIEFRER “28/ERE/REBARRBGT" , DAL MRS
HIBIEIER .

RiE “BIEFET RE, TUEBERRBEER, UREZEFNBIEDE., AT “BK° &H, TRUEBE
ERE

FREEERERREAREIFEAR,


https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call
https://docs.easemob.com/cs/call-center/call

	三方通话
	通话保持
	静音
	通话取回
	发送语音满意度
	二次拨号
	再次拨打
	开始接听
	通话详情

