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e l= Created By Santa
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Title Please install the requested software in my machine
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m ServiceDesk Plus Cloud Chat Home Requests Solutions About
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Pending Requests v~ v © = E=Em
Q New Incident | v Edit Delete Pick Up Close Merge Link Requests Assign v 1-280f28 = Os

1D Subject Requester Name Technician Group Status Last Updated Time +

0O ¢ & 36 @ Patch update - processing #44221 office amp Decisionsdtest@sati... v Network v On Hold Ug May 6, 2022 11:51 AM

0O ¢ =@ 38 28 Onboarding request - processing Service Desk Addin test test Network Open May 6, 2022 11:51 AM

0O ¢ =@ 43 Printer not working Service Desk Addin Unassigned Printer Problems Open May 5,2022 12:25 PM

O ¢ =2 3 al Wifi Issue at 18th Floor Decisions3 Unassigned Network Open May 5,2022 12:25 PM
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0O ¢ &3 12 New employee joining the organization Service Desk Addin ® Service Desk Addin - Open May 5, 2022 12:20 PM

0O ¢ &3 6 Employee Account 00232 Locked out hari@zohodev.onmicroso... @ Service Desk Addin - On Held Un May 5, 2022 12:18 PM

O ¢ ™= 15 Unable to browse Service Desk Addin Decisions4test@sati... Network X Open Feb 26,2021 01:06 PM
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