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Abstract

Abstract

In the new century, as a new financial industry, Internet finance has developed rapidly, it
has become a new type of business that can not be ignored in the whole financial ecosystem at
present. With more and more Internet Finance players entering the market, at present, with the
increasing homogenization competition and the increasingly strict supervision, the pressure on
the survival and development of Internet financial enterprises is increasing. meanwhile, in recent
years, the era of sharing economy is coming, sharing economy has become a national strategy
and has spread rapidly in all fields of our society at an unprecedented speed, depth changed the
internal and external Environment for industry development, due to the characteristics of Internet
Finance and sharing economy, internet finance is one of the industries most affected by sharing
economy. In-depth penetration, comprehensive integration and re-innovation of the sharing
economy into the Internet financial industry, puts forward new and higher requirements for the
innovative development of Internet financial enterprises. The innovation and development of
Internet financial enterprises need the guidance and induction of relevant theories.

Based on the background of the era of sharing economy, this study systematically combs
the relevant literature in this field at home and abroad, and takes the Internet finance theory,
sharing economy theory, value creation theory and dynamic theory as the support, based on the
summary of the experience of domestic leading enterprises of Internet Finance -- A and B in the
innovation and development of Internet finance, this paper focuses on the impact of logic
innovation and dynamic capability improvement on the value co creation of Internet finance
enterprises, and uses dynamic capability as the intermediary variable to build a conceptual model
of service-oriented logic influencing the value co creation of Internet finance enterprises, This
paper discusses the micro mechanism of the service leading logic affecting the dynamic
capability of Internet financial enterprises and then value co creation in the era of sharing
economy, so as to provide some guidance for the innovation practice of Internet financial
enterprises in the era of sharing economy, and help internet financial enterprises to maximize
value co creation and enhance market competitiveness. This study aims to explore the impact of
logic innovation and dynamic capability improvement on the value co creation of Internet
financial enterprises in the era of sharing economy, further insight into the internal mechanism of
the innovative development of Internet financial enterprises, to enhance its ability of innovation
development, in order to maximize the value co-creation and enhance market competitiveness.

This study puts forward the following three research questions:
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(1) In the era of sharing economy, what driving factors do Internet financial enterprises rely
on to create value?

(2) In the era of sharing economy, what is the relationship between the driving factors of
innovation and development of Internet financial enterprises?

(3) To explore the mechanism of Internet financial enterprises' innovative development with
the help of driving factors in the era of sharing economy?

Through the study of the above problems, it can not only help us clearly grasp the driving
factors for the innovation and development of Internet financial enterprises in the era of sharing
economy, to understand the relationship between different ability factors, and the micro
mechanism of innovation and development of Internet financial enterprises driven by different
driving factors, help internet financial enterprises make better use of these factors for innovation
and development, promote the long-term development and foundation.

The innovation and contribution of this paper are as follows:

First, refine the core factors that Internet financial enterprises rely on for innovation and
development in the era of sharing economy, focus on the innovation and development of Internet
financial enterprises in the future, open the black box of enterprise innovation and development
in the era of sharing economy.

The innovation of Internet financial enterprises is a complex and dynamic process, restricted
and influenced by many factors, the driving factor is the key to guarantee and promote its
innovation and development. Due to the strong relevance and inherent vulnerability of Internet
finance, the factors that affect its innovation and development are complex and diverse, if
internet financial enterprises want to achieve innovative development, must make full use of the
internal and external favorable factors. However, most of the existing studies focus on the impact
of external driving factors on the innovation and development of Internet financial enterprises,
such as information technology environment, technological progress, etc, there is a lack of
examining the impact of internal factors on the innovation and development of enterprises from
their own perspective, there is a certain lag and one sidedness in theoretical research, its
explanatory power is limited, it is not clear what driving factors Internet financial enterprises
should have for innovation and development. This paper take two leading enterprises in China's
Internet finance industry, a and B, as examples, analyzes on the Operation Mode of Internet
Financial Business, starting from the inside of the enterprise, refining the driving factors to
promote its innovation and development. The results show that service dominant logic, dynamic
capability and value co-creation are the main driving factors for the innovation and development
of Internet financial enterprises in the era of sharing economy, the research results not only
make up for the lack of exploring the driving factors for the innovation and development of

Vi
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Internet financial enterprises, it also makes up for the lack of paying attention to external factors
and ignoring the role of enterprise's own factors in its innovation and development.

Second, focus on the impact of logic innovation and dynamic capability improvement on
the value co-creation of Internet financial enterprises in the era of sharing economy, explored the
relationship between these factors

In the era of sharing economy, Service oriented logic, dynamic capability and value
co-creation are the pre influencing factors for the innovation and development of Internet
financial enterprises, the analysis of the relationship between these variables is relatively weak,
the quantitative analysis is still blank. From the perspective of service leading logic, Sharing
economy has changed the value logic of Internet financial enterprises, that from product oriented
logic to the service-oriented logic; In terms of the way of value creation, The sharing economy
has also changed the way Internet financial enterprises create value, from creating value alone to
creating value together with multiple subjects; From the perspective of value creation process,
Whether it's the acquisition and integration of Internet and artificial enterprise resources,
advanced product or service development, or knowledge sharing, digestion, absorption and
transformation in the ecosystem it builds, all of these demonstrate the role of dynamic
capabilities in helping Internet financial enterprises to maximize value co-creation and enhance
market competitiveness. This paper proposes and supports the theoretical hypothesis that
service-oriented logic influences the value co-creation of Internet financial enterprises in the era
of sharing economy through dynamic capabilities, the relationship among the three is clear, That
is, service leading logic - Dynamic Capability Improvement - value co creation, it makes up for
the limited understanding of how the service-oriented logic and value co -creation are realized, it
highlights the intermediary role of dynamic capabilities in value co creation.

Third, it discusses the mechanism of the above three driving factors on the value co-creation
of Internet financial enterprises in the era of sharing economy, to provide some guidance for the
innovation practice of China's Internet financial enterprises

In the innovation and development of Internet financial enterprises in the era of sharing
economy, the service-oriented logic does not directly affect the value co-creation of Internet
financial enterprises, but indirectly influences their value co-creation through dynamic
capabilities, whether it is the integration capability of Internet and the whole financial absorptive
capability or the three dimensions, both of them play an intermediary role in the relationship
between service leading logic and value co-creation, the improvement of the overall dynamic
ability and the level of the three dimensions are helpful to promote the value co-creation of
Internet financial enterprises. In the era of sharing economy, Value co-creation has become the
focus of Internet financial enterprises, the value not only comes from the Internet financial

Vil



TR F M F AL

enterprises themselves, but also is based on the active participation and interaction of consumers
and partners (collectively referred to as platform users), they are the protagonists of value
creation, therefore, we should encourage and guide users to participate in the value co creation of
Internet financial enterprises through various forms, not only pay attention to users and their
needs, but also pay attention to interaction, at the same time, we should pay attention to
promoting the coordinated development and comprehensive improvement of the platform's
dynamic capabilities such as knowledge integration, knowledge absorption and knowledge
innovation, only in this way can we gain unique competitiveness in the increasingly developing

and complex economic environment.
Key words:

Sharing economy, Internet finance, Innovation and development, Driving factors, Internal
mechanism
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MOMESTRE, 7oA T — SN, SEERMSIE LRI T — Sz, LELFER
ZRFEMES, WrEab. VRN 2 AT ARG, S0 7 S A e I HEE .

KTWrREIE P (Collaborative Economy), k2 M B AMKIMERE Ny “ Bk ITARL
AP S AR SS BESh BRI R, B B T 3% A AR
SRR, AR AR S A G B R AR, BEE T IR E AR ERARYE; G T
SEZ%% (Shared Economy), (2016 4+ [E 4G KRR ) X HMES, “F
H EBMN SIS BHAR . LB ER BN ERIRNEEG . 7%, e
KA THEshEmM” @, HiZo “dtmr “H5r, FENERENERIE; XTE
L5 (Access Economy), FHZATFERAREK « RGN “HT MBS

O TR TR SR S SR M. S R AR AL, 2015:29-30

@ Botsman R, Rogers R. What’s mine is yours. How collaborative consumption is changing the way we live[M].New York:
HarperCollins Business. 2011: 5-30

O HZKAE BT OE BT AR B EE P o AU AL 2. o AT R R 2016[R]. Jb5T: 2016.
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A PR (B AT 38 5 B R AR 7, 3 — M SR (AR B D R, ANPRT 020 Bk,
Pop AR, g T IHBEATREE, BAHZ LN ZIFARIR T HE R, ELhs L
AL A QRN B R IEEIE M E R IR . XSRS E R A S AMA R T, A
PO N B B A R B T, NI AIE S 2 A 2 E A SR E,  JF B
S R i B IR 9 S O A0 B O At PR AR 7 o LB B 3 A R ) o L]
DUREL, HEaFrabafl3g, Bk BU=M0ER, HERRAMSAMEZ
ML BTN, RN ERI, HERRTEa5. £5E M HHELfiLERZ
Ja s ARSCANT SCRIAR SCP T TR 5 S 24 B B

SHEPSE
3

2-1: BXHIHZZFRE
M EE, HEATR DM 6 8KIE, DR PRR e, Dt i B 5%
VAR, AMESAME Z (A E 5 =T 8- G LN E SR, mT LSRR N A
TR L E AT LLSE IR R, iy SR A A TS AR A 1 IR E AT AR

8 T
e ftr » ot [ ST
CRIRF I 6) .
PR B B

B 2-2: " XHIHZZFRE
WX EE, HELFF KT G (AR EEMG), B EA
RFAE, SEIUN A2 N BRI OLAL R PR FE AR, AR B e — A b
e, BRI & R EaF - e —Ffh.
WM AT (B 2-1. 2-2), ATILTEIRRMR L Rl L R

@ Jeremy Rifkin, Kevin Kelly. The Age of Access[M].London: Penguin, 1995: 10-12.
© . LEE TS BTN T]. SR AR aEdR, 2018, 31(1): :4-58.
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LG, #W2mdFErFag (ENERE HLEPFE+ ANASEX=MBERWE, Wk
k77T (MHI 4577 G MILEF SR =RFK. B2, XL ELTT
WIEHI V& BB B &, ) WL &5 ks 1)~ & LE BN ERIE 5 &,
HHRALERWENEE, MOGFENE TR, EEFE— )2 Tl i 53T 5 Bl A = Rk
M, S2Br BTSRRI R BRI AR LA BRI .
2.1.2.2 LEZXFE RN ERPCR

HAT, #HR0THREAE S RN e RPN R B, A5F 08 “ BB
SRR LA, R TE BRI S U« I SRR E oK 3k
ELG” O CHBEM &R A AW R R, IEER AR MORMOR” V%, A1
SFINN SR FEHES T LR S Bl A, N T B ) 4 il ) S T A E
“ BELM G mon LA R B R 7 O, X U S MBI I R D AT R
IR FR, INRIEFHN R, fEET e SRR EImZE . R I EA TRt |
e e fbis Al a, SCELEER, BRIk, LIIEBEME R RR. WRE APt
HERZRFE, WEAEWRERZEGE, RHELKERNRR.

KEZRF R E . REAE. W, B3h TR SE TR ECR B EE R, oA
Jo A5 R B B U A SO OB R SR, RGeS i 7 BB & N T 2, B4
TR AN E R, AT VBRI RS R A i BIR S5, TE BT 32 4 I B
KAL® . WEIRACE 5 F, HLELHFLhr R — A mE e A g — it i, 3t
ELVTFEBONEFE RO A, B35 “ IR E RN asriEsh” 7. =L

TEI) BRI BB AR R I A B A O E S, oG B ) SR LA B AR A T —
P R B4R T 20, XM SR EAC B S AR SRS R E A, A 1 G R SRR

Wads. Frigtt=ant, BeRBEA TR0, T B W HOR#E i 3t 52 Sl
T&, SIS SR, REMBFS SRS MEELR S5 NEmM", ©R_ILEE
DF I EH Ry o FBE SN 2-3 P, SR ERT G Sbs B 1 e s iR gt
7 E a7, BA G SRl A G B8R RS BB A MRS, Pl =
NS BB R, AR KUK S e A i A5

O, ARBRIR. LRGN BN SRR R (). T Rtk 2 3 AL, 2016 (6) :35-41.

o HREM GRS E “F=25%” No.l! [EB/OL].http://www.sohu.com/a/168808722_473740(2017-09-17/2018-10-25)
© ik, BT H I SR AR IR R PURFIN S —— DL LR R ONFI[T]. UG,

2017 (11) :148-149.

© . IILE SR ORI BN SR 5 (J]. R EERT S (R3Es0), 2018(4): 13-14.

O gk FLICW SRl S = 2 G sgm [T B IARAL, 2017 (20) 1 173-174.

© ks, ILEE TR FIEE S R RN (], ARG HHE R, 2016 (18) :324-325,

O RIAZ, M, DR WEBTHS AEEREEARIEIREAR M. AL RIFEE HRH, 2016: 125-126.
© FHRTFE. HICW SRS ANl B AR 7T LT, mb &5 5458, 2014, 38 (4) :64-65.

© BT, ARILAR, SRR AR S ANV EREE [T]. AU S eV E, 2017 (2)98-111. (2017-05-11/2018-10-25)
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PR HE J& B R
(BHHEE REAREAR SR

{5 5 S AT 7 (5 KT =
e T CEESREE, Kem T kA
Ty f}ifﬁ'%%‘a'llﬂﬁﬂ ﬁ‘ ﬁﬁﬂﬁ&%ﬂ’ﬂ@ﬁﬂ'—ﬁ%é) i %;krﬁ_‘@ ry
N, =TI o B
VA Bt R, 4 Sl
D)

E] 2-3: HEESHAMTHEE

-3:
TR KA. RILKA (EFERE 9L aT)

|23

BB g Rl L gt e Rl h RES ELIRIN R . AE 1A LS & . R i) e ik 25 4
PREE T ARRERNL R ST, HRFRAI TR, THER, ERIE e
— M EERRIL, A7 E RS, N E R I E R R SR A A T AR
RIETERF=Y", CREEIEIEZE GRS TSR RIS, s
RCKE O SR A R IR I 4 i A SRt LI e R =X B 4 VA1

3B A < i

B 2-4. £Z25%. £Z /. ERNEM=ZENXAR
i 2-4 o, BRI eRlE T E e mEA Ay, 28 T IR T im
7B, T3t e R 7 LIRM e “ M IR R & R s, PiE SR
SR ATHEEE, MWLM SRR DM S R IOE S R i i .

O S SR IRE W ARAT A RS i S0 ST LT, bR, 2018 (2) 142-49
o AT N G 3. 0 2 S 4 flif AT £z ? [EB/OL]. http://www.sohu.com/a/139805235_603214
O PR AT SR SR IR TIE 1 b By Jp AR, b R R A R S (2016) [R]. 2016
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2.1.3 MELIEIEIL

ME—BELF 5EE P RFENES, RTMMEREMI A B AIE, FAEMI
HILZHT, A RMERP R A RATFE 2R A E S —. FEERAR
AW, ERNRZRENFEE, HEe)E A B4 AR AW R A T RAR
oo FEMMERFFIEF, FEAFER M3 FEE RS = B HP N .

2.1.3. 1 FimEFEHMER

TIAR, BREHEORREEE Y NKEIE T E R E, I A ) T A& e
R S, APPSO 20 tHAVE BB IR B B0E T2 . fith, 540 Tl fdr 42
KINSEARE R, AR T3 S BR8£S N2 A

PEBIE

§> T > Bt ) He e > B

2-5: BmESEETHMENEZE
P i 2 S AR AT T A PR IR S A AT AT, HOE R I R AR A . BR
X RMETIR, WA TR, AWMANEBENE (R, 2011, HIZOLANBEREHFR
BT AR, O E B 7 R I A AT DASE R, M E RiE R ATr a8 et 0 B
PRATZ O RS, S HAME R A I EREN R R (Gronroos €, 2011). FEARAMIFIH, %
T MR 7L il R 2 R FE AR G v i SR, R R RN &
EHL HARFFRICE WS A DA F RN £ SR, EraSESEES, Sl

LA I8 I 7 oK AR B O 75K, HAR MBS sty k. B E s, &
MEEEAN B i PR A IR AU 75 5RO S 1, B (R 75 SRAEZE T A7 il BT 7
J&1E (Gronroos C,2009). B, A EANE R0, kA E I F i ok
MMEALBLE IR, WS KM (fISCE, 20170 BhAb, 78 Tl AR i -5 iR 45 W A X
70, ARGUEH T N S ORI (HHE AR, A AN i 4 AL, ik
FrRA R M IIE I, R R R BRI i (BHIRZR . REST AR, 2013),
Y UCE Rl M. ARl LA G o A AR, AT Ay 57 302 B3 (8 /Y
ME—J5 3, b RSTEhES, RIMEMGLEE, O (EEE R ST LSeBL, R i
(EE AR A HME, R ERRRE T AR 222 5 i) 3 AL, VAR
B R R e SR AEBE T s R R BIAML 7 R, R i BUIR
St EAIE B AR, B TR MBS IR, B EL A ALk P 13 (32 A
i MFE . R, 20100, Uk, ER& T SEHE R ErE g, Eid
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Xof 5 Pl IR B e SR T E A1, ASHANME SR L i B B AL ORI S, T
FHASEMECGEERE, RIMERHEFESRBKE (B 2-5). N El LR, &~
M AE = FUBUR I R o T 1), RS RE, BRI H bR, RN
K, HFAZEMEQESRE, Wi i #aRS 7 ek Ss, 8T Pl R aE s Y
B, SEILT A RITHFEEREER K o A2 e (B AR A FAN B 23 31 Bl AP R 2 BT G, A2 #e
EHMIAE, B8R, R E S ME— @A T2 e
2.1.3.2 &£ FEEMER

RGN LLS, P07 ROKE R E AU H I 7 — 2R, T S m A A
MY R 2 (N2, (HIREE R o SRS . BEE RS20 Pl K
&, MESAET AT AL AW T, HEzh 1 IRSS £ 2R >GESE K E (Vargo
& Lusch, 2008), TMif&4HIR &S24 HE X (Foster, 2007,

F2-1: REESBEMTIERRE

Fr5 BT E A v 1 1E H R Atk

Hi R B REAAIR I N P AT BB A AT 55 e — DI B A i AR A Sk A

H, [A] AT B i 1 A8 i ) i AR A Mt 1 A B AR AS it

Hs 1 i SRR 55 RO O AL il b A2 S AR 55 1) - AL

H, RV T LA AR At 1 B BAETE BT SE S LB IARA PR

H; AT 57 #R A2 R 55 03¢ FITAT G5 # A2 R 55 5%

Hs AR S A A B A R 3 R B3

Hy A A AN REFRE H A T 5K b A gERR OB 5K, ARefEif

Hs R 55 F W B [ A B A DK ) JIR 55 F W R IR A B 3 A AN S AR 1Y
SR IORT SE 1) 58 5 1 B AN AR B T

H, HAAZ L R R A
B e 2 e FFAT R P AR AR 2
Ho VLR MR UM 25 s

RSk, Vargo & Lusch, 2008

A k% £ 2@ A A E, 1928 7 #RMELE RN 20500, HEREE RS
Ml PR K SRR T AR WIR N, AR 2] T AW R R 75, IR —
Fhoes M AR R, BONBUR IR %0 78 1 S BT . Vargo A1 Lusch 1E MRS 1248
BT, $RE TR TIRS XS EM 10 TRk (I 2-1), AUME LR 6 i F
FARME T HEIIRKIE . RS EFEEINN, MESMVERSE TMEME, B
MEMEERIES (HD, EMEAEERE Ml Rt E £k (HD. BEERS S
R LR SC B R S I H IR, R 2 1) S A R B IR A O & A
Wi R ige, el RS 1EAIE#E (Vargo & Lusch, 2014). fEARS X G2 T,
R ARG S a3 AL, BURAE AR IEIAE S 50 A=, WCUEME 8K
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BANGIEAE, BEMEAESFE. BB TR ERIE R, (Wilden &
Akaka, 2017); [FIIF, ARSMVA™ 5 SHEKE Gl #hn, AR A IME & 1E A
=, EEREEENMEF KL FIEHITSE, ISR ] Lo T3k s
PUAE B AL R, 9 18] B2 75 100 B 5 M 2 ) SR R R AR 56

HHEAE BB PEBK

§> WK > it > g > =0 >

<
‘mz%gr

;>g¢mﬁ>é¢&ﬁ>ﬁ¢$ﬁ>é¢@ﬁ L B e |

B 2-6: BREESBIE TN ELETTE

BEE S R RS R AR, R M E R T RN, WA
S EE AR EAME . S b, SHOHE S A E IR A 2 e,
M E R M AR A, R E RN ERN — DR eEtE GRERA. B
W56, 2000 o 24 A MEREE RS H br s AL T G i, B ANE AT LLEE [R5 A A B (Sheth
& Uslay, 2007), {5 Ei&ILFEZS S EAE, @i B3R AEE AN E. mE
S b, RHAE R BEANE IR, BUR BV S R A TR ME . HE L, T
FAEMMEFATE = S A S, T =2 T R A = S R v, SRR R A G FE
RIS AN R EIRS EFBE T, M S5BE Z 8 0 H a5 E 3L A 5 2
sz . FriE B3, RfRAFEME NG A AE N E 0)1E I AR T BRI VA e AT R
RE, HLIMMECNE BArRERE. EAEMMARPMMEIERZET, M5 HE (b
MEBRAFRE, fEraESERY, WENERAETHgcHd, L H
N TG EE SR JORAF IS RS F TR EY, A RS R R T RS
[, MRS EIAC R AR, MEE 5 EE M B s S5 EtiEd s, SmEEE
BIEH 1) S S L F ENE I, SKIMEILE] (Vargo, 2020). AT, ERSET
AR, W E 3L LA A E 5k R, DL AR Ry EdA, it B gk
FERGIE M EY . BRI TCE , R 238 U0, BN E 10 & 2 4,
B AR I T R INME A ERLE R . (HSEbr b, IR AL (R ) o 50 SO 2
FME, 7EREE At MG ST, RIS EER ™= mEURS, S6 a5, #
BE. 406 R H AR VIR, A E CeEEE SN E. A, BERE T
EALEMERE. MEREYE, JEENEFRSRE T4 T REME. ik, £RSES2E

@ Crie D. Consumers’ complaint behaviour taxonmy,typology and determinants: towards a unified ontology[J]. Journal of
Detabase Marketing & Customer Strategy Management,2003,11(1): 60-79.
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&, BURAEMEILCIT R AL R, 8 Sk, A . MR E R
L FEGIENE, BERMEM R IESIEE (SBFIH. YFHIESE, 2012), HRMVKE
PR RN, BERMMEIE RS SCEME G RaNE %, Ryt EIwK, Kot
K b AP BRI A SIBEHME IS AR, B R S 5 S
B ILOIOE, WS IE B SR LEh S O rE et (B 2-6),

TEBTILHT RN, BOREE B4l A R 55 3= S I RS AR TS T Al i BT S8 BT
SEHL T I . SRR PR SEAHEIR S, BRI GRS R e, A SR
— RS . BEEIUE BREORM PR A E, TIRM GV T 7 56 4 IR R D T H
b, QUFTREES R A T REFEARN, B RO DUBE gt AR H a8 a4
T4 b B R A b S4B AR EE 1 B R B UR 4k LA A2 B2 H 2 B AL R K, a2
i BN SRR SER FESNE T EIAT SR S A, MSRIG E 2 157
JRVEGSUR,  SCHLEIBRM g R AR 55 BT, DASE S (s A (MR oK, B BE 2
6. AT, OHEILENSOy RN AN K SRR AR, TR < i M A AN
SEBAE BT SR, SR YISRAHE 5K, ARAES I E IR, RIS TS &R Al
MRBERIMEILF . Wik, EREEFRIARE ST, BHIRSEFEEIR 0 B
0 <z b ) BT A R LR AR R @ K, AR — DR B

2.1. 4 HHESREHNIEIE

2.1. 4. 1 ZNASHE SIS H

TEA5 B, XA I 5, HAEAT S R BT A I 2 T2 U A BT 1) S AR
P B W T B TRV REIR R, HAR AR RE T A AT AT 28 TE B #BAL T~ 5 ST 458
BhASTER 2, AMTIREE R 4 SIS TR REIE 2 1 55 AR EE B 5 SRR Can i,
BARZE) FrsREUHISE 4 A1 34 (R A, s FL AR L A M 24 £ 3472 Sirmon & Hitt (2010)
e, BRI E S 3E 13 S A “R 0" LG W AFAE” . [EIXFPEDL T, Teece
ROAHEH TR T RFERMMEIsESFE ST (Dynamic Capability) i, I AESISHIIA
B, MR EE s it s, RN, ARl oalg (8
) Msa g A RIS g R 3, T SRECAT RESE (1 2 G A 357

BNASHE ST ERE )R AT Fo0r e 1K 7 S0 2 AR RO AR TS 35t B R TR AL G S 5 3L 1Y) 52
PREABR BN R R . SRS E B — DN BRI 2 SRR HAT TIER,
TEA R — R, LSRRI L SR B B RS AR B, RIS S
Al f A BEAF T B T Al RS 75 LA X b S8 G AR S IR R IR S8 e 0347 g i b i

@ Li D, Liu J. Dynamic capabilities, environmental dynamism, and competitive advantage: Evidence from China[J]. Journal
of Business Research, 2014, 67(1): 2793-2799.

@ Sirmon D G, Hitt M A, Arregle J L, et al. The dynamic interplay of capability strengths and weaknesses: investigating the
bases of temporary competitive advantage[J]. Strategic Management Journal, 2010, 31(13): 1386-14009.

@ D- ynamic capabilities and strategic management. Strategic Management Journal,1997,18(7):509-533.

@ Porter M E. Competitive advantage of nations: creating and sustaining superior performance[M]. Simon and Schuster,
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AR N B TGN — Ho R T ROOGTE R 1 ) @, DR 5 A 35 B KO
PSR — B2 Al i BE A 70 s ) B SR . s R AL e AR A B R T kN
ASFAMEAFDE S SR T IR, BE “ A4 g8 — 7= b 3 A e Al A8 M 253 7 THI Re % I 50
HIXA R © EEBRIEAR, HRE N FREIN SIS, BREERARE L NE T
[P P SRR PR, 5 AT o P RO, Al A i B X — BR AR A R R BRI A 1Y
TR BB E S H S AR, B 90 FEACH MR AR . I ER BB H A% O
Re TS O e T AR R I 2, MLV AE SIS 5 @ LA R R RF 8 e A
#o FH, BOBIARYGFAFENIESRIE . XEARE 2R AN — 03, Fikisid
IR TR A G I LA BT T R M shAre HER B E R e Tk, T, &
ARG A NA BRI T E, TR Hak MR R, vl ar DUH & IR 52
R BRI LTI AL, FHKEE “REIZ LIRSS R FTHREL e S+ LA ° . AR
JIPRSE R DU, Iy AV i BRI 7T (R % A, — Sl N A AN E A
XPHAT T FH BN 7, (E3hARE ) BIR B8 AT H 28 a3 ok .
2.1.4.2 AR EMENERK R

ARSI IR IR T RNV AME RS2 A, fE ARV RE 8 R 5 Ak
TR, e R R S RGN R 1. Haha R JHRIEHLE, R
FEIFIRRE DA RS MG )50, Ul Teece (2014). Heaton 1 Linden (2015)
LLJ Prange. Verdier (2011) S8f3E| [ —HMI4E e, IWNZERES AT MEN—4 2%
BHELORAREAIH AL S8 SR, BEE A ICHEFERIERN, AT B RE 1A 1 5 I
AHAR, BETE IR 2R RS RE IR A B AR IEA R KGR 3, el 78
FERARFHHMECIE . G, FHRITEESAR I EMERIE KR

BT, BRI T A& SMEANE X RNRFEEE Z I, BENAER
Ko, Hr, Teece (1997) NN, ZNAREST AN IRBGE R F IR, BIRE
B A EE ARG, a8 IR 2 SRR R 45 AR 7ixX — &, BP3haEe))
XA E CAFERIF S WS35 AR IER g HEF%E RS THR
I AL, Wl Eisenhardt Al Martin (20000 AR, AFEAEMLZ [H7E SIS GE 1 HOW SRR )
FENRHE EEA N, BRI G ZE R 1) Zahra M1 Sapienza (2006) LR,
ANV A BE 1A B WL, T ER AR MO E A WA AR AR, A SR H B
REJJE B T oG b Gk, (R0 FASE FHAS 24 ST 2238 B M SRk BRI B I A g X
e, MW EATHDU A AT DS 3 — Se 3t i, RIS RE B AR EEAEH T

2011.

@ Mehra A. Strategic groups: aresource-basedap-proach [J]. Academy of Management Journal, 1998,31(2): 331-339.
@ Collis D J . Research Note: How Valuable Are Organizational Capabilities?[J]. Strategic Management Journal, 1994,
15(S1):143-152.

@ Huang K F, Dyerson R, Wu LY, et al. From temporary competitive advantage to sustainable competitive advantage[J].
British Journal of Management, 2015, 26(4): 617-636.
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EENEMBT, SKbr BT DS IS, Bl Sh&RE S MEE I RE /8 Je s mi il
I E RS, s SRS . 48 BRTIR, T BAFRRR B RE T S
MEBNE . ST R, FAFERT AT FURER FI 2L 5 A 2-5 Pros iU EL R AR
Mo WTUVE M, s ae e E G RE Ak 15 8 AR

SR ) TR
BN HE /1L B i 2 B SN
#AhE )
S T2 B e— 425 2T
T HrigaE % P
P R T
] e R
N - N

E 2-7: BESEENRIVBAERRE

g E RGBS Ny, B 2 s BRSNS 5 4aeh dh il
QG RE. BEENARIARE, TR A H s R 2%, HAAF AR
T e (401 35 AT PR OB ™ 08, A% GERIOME BIE BB R 2 1 AR RO EA, A2 H 2t ik
ST I3 Al B 5 B BRI K e ) R TEik e AN B BE AR, DUE Hr Ak
NL5E M BIIE IR RB AT A . T3 A B A AL A f b i E BIE i S A AL TR
PR, B QERED . BUNRTSER 2 A0 oS Oy MBI BTSSR Z 54,
FORARMY 5 X SR 2 AH O T VI 2SS RAF I EE, 3LEIE, OrE LG oy 4l
IREE AL 34 s R R EL R o SR1M, RGP IRAHIL T, AT EAR “HE” 1
PO RETFRIFETCIRI AL « I RCHTA ST~ E IS RE B PEZOR, R RS T nf
FUF “ZhAs" (R Re I REAT A (35 B B A i b T I 1 3 55 A e P 3 [ R o A S 61 7
ol 3R RIE A I E R B RS, Bt T i, B ShASaE 7T Res HEt
MV HHESE R, SRR, RAH B SEIGTIL AN TE A LS. ditk, TR
XS BIASAE T HIAE R RS — 2D okt AT 7 Ho B AL QI R A s M L EE

2.2 MHENFIA
2.2.1 EIRFREIAR
ME N BB SR KRR, BT BN SR DB, KRR, 225

KT HIK I <5t AR AT 9 RS 0t LG, A SRIE S T SR R AE 2010 EBAJS o MOSCHERRE R 45
RE, BEEIT LRI A LI SRk AE A R, S8 1T Se LI ) < il ) B R 0F 74

@ Cui AS, Wu F. Utilizing customer knowledge in innovation: antecedents and impact of customer involvement on new
product performance[J]. Journal of the Academy of Marketing Science, 2016, 44(4): 516-538.

@ Martelo S,Barroso C,Cepeda G..The use of organizational capabilities to increase customer value[J].Journal of Business
Research,2013,66(10):2042-2050.
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BRSO ELICR A B AR SN AT <55 T OB 7, BT R B
X LG X < Rl BB & e RORIT ST 5 T, dBos 3T AR 3 SIS YT ELIER A < Rk 1) A R (1 S A
. B, REFMMRRE 1R 1 I R G R IR . AR RINE R 2
HIE AR LG, [ P 22 R 5 Bl 8 LK O <z i 610307 i 8 (RO E 7 RS AN s o0 LB ] <l
QUHT A IR T L5 T RIS A AE S, MR TR G — IR,

(1) HIRM Rt~ AR 5 € s USRI . 120082 5 IR <g R 7 T (1 5
BHVERT ST, ONJE S EAURIIR AT FUBE T REFIISEAE . T SORE, HIRR el
ol R EARRHENAUE SR 2 ER AR, B5S SCEIT BRI E 225 1
PEREA R, BE5ERBBARITHEMBEARNANE AR, UL ERRLE
YRR AN (2013) W0y, HHRMI <Rl R REsh R 5 At RS — & 14
R, ARG R LA LA G Rl BT (1048 3R Sy Sl LI R < 7 2 1 P9 LE HE
211, PG BBORM PR SREHR R Alag R BV 2278 N HLIB M) <l
Al RN Rl e A% e e TG (1 5 RUBR AL T R SCH S0, BONHES) LI IN <Rk 1)
SMEHLEN 7T FIATEE. BRbEs (20160 JEF&aAT L B 570 Hr 7 ERR SRl M, H
BB e R 1 SR VA AN 5T, — R R aME G R IR AR kAR S B A LR R
RIS 2L, i B 10 D S A% g e R LA LR R DA B I 75 225 BRI (2019)
QLG TERPRH 1 “ SRR I CORZ et B, IOvaml R B MR
FE 22 5 5 U 8] < A A S A AR RS IR 20T BG T ELIR IR < i ) e 5 8 Jre e < R
FURBRILARAZR; B, ERIE (2019) A, FLBC LRl i 24 HA4E 2 1
W, SZEZFIEIEA OO RIEN, HENtRT S, N ERE B E
IR O < i FR) 2 A 3 TR ) 2 22 28 2R VR B A €0 11 [ S i 0 A P E R MR B 5 2R . A
SR, HIRMI gl — D EA RS, EER BRI B, B ATHR R
R HE Lo WP (20120 ESEIRM T HERM SRS, R EHE SOy “AETLEM
AW BB ZFESEARERIUUE BEORIEE S, AMTemrm 4 7
A TR, LT —FEEA F TSR A T B B, AR TR ARAT Al B2 1Y
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o giege B T HURBR PR L F B ER AT R [J]. 294, 2018,55(1): 41-47.

70



% 4% TRkt

& 4-2: FRRHEER S =B

B R e
B B R R TR, R SR E A R S A A, N
RS, R DR R HRRAERES
I IO e B BT AR B, 7 R R 25 AT 2 5 SR LR 25 By ek o, o
25 FHS SNABGERDISTE
5 AT ST T K0 LI YA S R O A BRI HAIB A
WS TV, VAL EVRILE, A0S 5 AT folb (s & 1 ViR A
0 4o £ 5 B R 7 PR T i O A SFER 7 £58 P B SIS R
BRI i Al TR T [ T3, U G T 47 S 4% &
T REF 4 T R BB 22 ST AS B, BRI AT T V22 5T, S —
SARSEE (I e R R T TR
FUR G LB S TR T B ABRL B
FETFICASE, R E T, A BT L6 A2 02 7R 7 i R 25 PIATIRRE
E AT RS F 25T, B . BTa. B R, TR 4
B A B SRS AR 8 1 0 L 26T S BT B TR 45 M, e S
DUBR EIRA R AR, T TR R A KRB T, {2 AIIRHE
HERIRZE £l 3 J 2 25 P P T, BT Ay [ i
IR L ME TR GE, TFRMHCS RIS,
95 T AT AR, AR B i AT A A e e
BT Sk R 45 B, TR AP SR AT A s R ok 7 i R 45 B
(e FE BRI RS R B 2 TR, I 5 0 PR 5 O 2 e L IaE
2 ATl A R, LI P 4R A 35 S IR, SR Al A T s
o R AR5 DB ) 53 P BFreE T SR
HIFS LTRSSy
IS — (8 AR 4 2 5 R A SRR
16 E IR 4 BT A S R (0 4R E AS B Y, e B S S R AT
P, HSER RS T X A R A ST, (RN, 2] A SR

AR

KH kB HAENvivo 9.0 #4445 L 439

TR CRETCEG RS 2 H T S, R R EEAR YRR B
HI R AT A, RSOV E RS R IR, B IR R S ] A SR
125 H 1 RSB R EREEIREE KR, RIS . £ RRIRIER, ¥
1 “ ANEAR” BIARAE, RAFAT RIS B gmt Dhaexs 33 I i sl b AT 3k — B & I
A28, FEXS AN ML Z R RAAT R, B, K5 “RUBrRE I S, 77 ek
AR5 BUHT 7“7 RSSO R RE S A IR R« 7 i EURSS BRI RE I SR XA
T, R HERABRES. “RERES A8 “ERES” X -ahi A, Eil
ERERAE, K 33 B B R A EEE D IRS0y 10 A L CBIFyulk), fErkIbat bt

71



TR F M F AL

— BRI AL A AR S, RS 10 MRS RS H T A (RIRTERE), R4
TR RBHENT A (R EEW), &5 3] 3 KxTEE, FFGH E8 (UIRNE
R F0mE) . AT LR 1, LRGN RN SR 3 e I a5 a8 71 ki
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Bs R 5 G RIF Ea PR MRS FLIRBER AT AR

T RR: ARAEAUARE R AT R 52

MBI RN SCT I 5 U E 3 B IR TR R O i BT 4 AT
P FEIR AL, X AT T P iAo PR T S8 2 i SEEIL AR I 470 B9 PO R Y

@ Vargo S L, Lusch R F . Service-dominant logic: continuing the evolution[J]. Journal of the Academy of Marketing Science,
2008, 36(1):1-10.

75



TR F M F AL

PHEILE], 1% PR 55 R LI RE2e IR HOR B 1R U 5 Aol A8 5.3 P I 3RAG (1 Rr 1
B R AR B H AT E AR BB R, BRI ViR, 18 A LA
WHIEFE T iR e L BRI . 16 5, 25 8 3 F AT LI gl AT M Aok 56+ “ e fE 361
RRERIAARTE T ARIREE, R — RIDTNE R AT 18 3, 800 7t 1 U5k 51
P E SR I R BRI 5N T & SR AR O R I A S R g b ] S5 R
sl AR SEDUAME LB, ol 32 U5 B R 7 R U W 1)l e Je, U R K BORLEAT 2
HAEZE, @R VIR SRR P, A NVivo8 B AT 15 ik B MR 404, Jdid IF
AR RIRTEGR A A% i, X 12 M URRBREAT R e T B EN A . 8l
ERIDER, SRR AR IR g R B3 R AN (R AL B ) Bt
*4-6: HSRENEESE

eidis FFs b NP R S A B K
Cu TR AR R ESRES FUARBR 1B 7> B 45

BERET Cu ANTRI A S AH < 7 18] )4 388 11 1 e FUARER R BT 45 2R
Cus A2 R GUOR TR SIS R ANE N fE FUAREE R BT 45 2R

Car IMEFEA AR RIS RE FUARBR 1B 7> B 4
_— Caz IMEFEA AR AR L RE FURRER 4 2R
Cas AL AR AR AL fE FUARER R BT 45 2R
Cas I B FEA AR B RIR N T RE FUARBR 1B 7> B 4
Car W i B 55 OB A RE R T 4 2R
i e Ca (7 it B 55 1) e ids B A g FUAREE R BT 45 2R

Cas e dh BUIR 55 BT I BE ) 5 R FUAREE R BT 45 R

T RR: RIBILARIZ S ATLE R HIT

AR EINE: AR R 2R, HaTE A shAAR T T et
B A AL BV S B AR AR, ASHIE FCRIAE R I FLAR BEAE 7 Hridok il e U B N 7%
BT AR R T BB S 4E VIR AR —5, DIk T EESER
RIRESE o ARSOCR LR BB AT TR, RIRRILZ 2 G AL IR R Ak 3 A RE 110
BURE,  BETTRA S AR B B B . AE RIS SRS 70, FRAT TR AL Zh A BE 0 40 70y R R
ERETI WU ) M BIE BE ) = ANMERE, I AR SS R 1) AN AR BE DT R BT 2 AR
TR R S RARAR R AR AR 0. BN, tEe
G I ACELIER X <g R Al PRI B 2 8 0l AR 10 MBI T IR & .

W B, REMSIRIES R ERR . B S, A PRIE T E 45 R AEN
P 3L 2 B I AT IR ) < it £ L 208 A R R SEBRG O0 M 75 E

O ETE LOIMER BRI GRS L HEILQIT RS RBETT D], il K, 2012,

76



4.3 RIS ENR

FESTHR 53 B A ORGSR B R At B, A SCRE AR A 2R Tl /s —3f¢ (PLS) ) PLS—SEM
PEARBLTY I VEN R A R AT 230, LIS IR B2 15 BT

SERTTRERTY (SEMD JE4EK U G T USRI S # il PLS-SEM BRARARE AL J5 ik A
AU FRS: —& SEM e @BUNENVEETETT, AEREALERRAN (£270
IERI A, STREABCE R ER W RN, 2 PLS-SEM AR R A 7k 8 7 (6 h S E 78 28
BZEMKER, HRS NETESHETEEAZAIMNKR, =RLOME K, B
G A RO PLS HAEH Fafi# . PLS-SEM BRAZEA L AL O & S HUb TH 7, A Gl
JERRY (RRAMBRERD . Z5AL (XRREBIEAY) P F R (Wold H, 1985), 43
M TR EEESRAE, REEZEPKXR. HEPERNT:
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0.8 LAl Jr &R MME A REAE 0.6 Lh LIR 0T 8252, (HEUFLE 0.7 L E",

% 5-3: BIEMEESNER—

YLpz TR 528 R AR R 3L Cronbach’s a 23}
A, 0. 623
As 0.553
k%% 24 Ay 0.574 0. 807
Ay 0. 543
As 0. 552
B, 0. 588
Hrit 3L a) > 0012 0.810
By 0. 602
Bs 0. 624
Ci 0. 587
BERET) Ci 0.525 0. 742
Cis 0. 495
Car 0. 560
Co 0. 545
AR W fE 7 0. 796 0. 769
Cas 0. 667
Cos 0. 650
Cs 0.615
B e Ca 0.501 0.782
Cas 0.523

FTHRR: L£HFR

AT 7 1) 2 45 FE ARG B 45 2R 5-3 Bz, AT W% 1 2 0 5 B 40 78 A 1 O AH 9% R
BAE 0. 495~0. 667 2 [0], RPEGNFEERI AT —BERERE: R, HEAMEE R
N 0.895, mm TERIEF] 0.8 LA EAkRE, RN HBEKNE SR E. TR,

O B AR A A BRI T ], A AE: h EREROR R ik, 2015: 95.

© R, MEBR LSS SPSS A ES M A M), BER: EPOKZtihitt, 2010: 238.
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ZBIT e 3E 2 G TR B & M BE E RIT, e et iz,
5.2.2 MEST

NI e b o LT S e RO )N N W1 == e R B R . o | 41 e BRS S 6N
ANASBE ST LA E LA = AR BB 5 51X =AM B RS AI) & . Frisevh i n 45 i
19 MBI G, B 3 ANERE, HAshaSae H4EE R mM A, 8 0 gk T —
AT I AP R VA P 1 0 4 s NS (0 N S =TI G oo o W P P [ = Bt 9 s
17 KMO £ 58 F1 Bartlett BRIEATLS . #H AN, KMO 4t &7E 0. 6 UL |, Bartlett BRjEAx
WG E BK) PR B S ACE, WA NE & A

% 5-4: KMO A Bartlett #ISKITE

HURE R L) KMO 5 0. 752
Bartlett [BRIEFEALL AL BT 1309. 49
Sig. 0. 000

W% 5-4 Fron, KMO 4iit& 4 0. 752, i Bartlett ERFEAGEG) P 5% 0. 000, i&
WOEAT R o0 IR H, SRR E T EmHE KT 0.5, HERITTEMEILE
T 73.2%, ULHHINEE BRI A L, HA R LR

& 5-5: BASEEHMKSBE LR

I
=

—

B LI PRUEAL R T {8 CR AVE AVE “F 5 iR

Ch 0.811" —

AL ) o 0. 776™ 18. 336™ 0. 8059 0. 6936 0. 8322
Cis 0. 751" 19. 294"
Car 0. 761" —
o 0. 782" 18. 339"

b . o 505 - 0.8235 0. 6241 0.7911
Cos 0. 763" 20. 387"
o 0. 799" —

Dl A o 0.815" 15. 125™ 0. 8286 0. 6354 0. 7988
Css 0.801" 16. 137

FE: RIR P <0, 01, kKR P<0.001; [AF 8 Abn AL A

AT R — D ISR, A4 3B E RS EE /. ARk
WRE 715 50IR B RE /1), SRH AMOS 18. 0 #H4T B IGiEME R F 40, W3k 5-5 Fias, W

O AR, Bk, SEE EREGH Y 5 3 M. dbE: SRR ARG, 2016: 326-327.
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DA HARHEAL R T 118 BB T 0. 751~0. 815 22 [i], AVE fH#LE 0. 5 (A 52 K F LA L,
YHIX 3 AP AR E ARG R NSO . [FI, i — e R S R R AR
R PT ORI, 31X 3 N —MiE R s n] DR RS IZA i &

R 5-6: EIKIERE ML SIEIRE

i H X’/ df IFI TLI CFI RMSEA PGFI PNFI PCFI

EELANIEN 1.875 0.915 0. 946 0. 927 0.061 0. 648 0.725 0.801

BJa, R G FREE . 5K 5-6 s, FEARH 19 ANINASE ) x °/df <
2, IFI. TLI. CFI KT 0.9, RMSEA /T 0.08, HIUSFEHIUSIREINIA R Gt B34
PEEER Hps 2 Ehm e, Dl B B TEPE P I R s, R T L% 32

5.3 tHXMED

FEXP AR B O RIFEAT RAHTRT, 75 ER AR S (M ARG, 45 R SRR
FERIAE DG R EE 0. 023 ) 0. 382 A%, ¥/NT 0.7 BIIGFHE, (FrERZEMRME: A,
AR 7 Z K 7T 2. 011-2. 954 2 08, ¥9/8T 10 il 48, Fik, 77 CLH
FAEAE P H I 2 AL, WG S AR H BRI . (HN 1 3 i 1 RAIE SR 7T 45
B AW FAE RN AT A S R ST I O, DA TR %

5.4 {RIZIRL

5.4. 1 BRERLEMFIZHLE

IRAET R 2, FeT AMOS 18. 0, RARAAUIRIER AL THERL 1B 42 R 2 OubritE
IR R HE, RIBAED,  DASEIRIGIE F SCHE H B 15 AT
% 5-7: BIRGEMRBEFELBITER

(E 42 PRAEAGER 12 R AL t A 1 e 2
Hl (R3-SR 3R D 0. 486™ 3. 587 N
H2 (&5 PZHR—~IMESLED 0.119 1. 857 X
H3 (BESRE I~ IMESLED 0. 287" 3. 668 v

F: *FRKIRP<0.05, #kFK/RP<0.01, *kkFm P<0.001

GEREIR, M3 KRN RAR I R RO R (i3 5-1), F 2 TURBE
o TR, AR HIL H3, HBESFAIN 0.486. 0.287, ik F] 0.01 MR EAF,
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WAL, T H2 FIBMEA 0. 119, AiEF] 0. 05 FIEEAKF, K ABES, HBEARL. H
SRR AT (1) fEILEETERAR, RSS2 568 00 FLIC £ i Ak B8 R AN E 3L 615
NP R BRI (P> 0.05); (2) IRES 3T RE 7S EE W Rl A b A1 kR B0 A
REJIA R, EBEN SRl BN AS fg oo FAME L A B85, AH N 1 B4R
REER| T BEMAKF (P<0.05), Wl mARRS SR EIFASHELMNE
S0, EE IR BNAS B ISR T A BT 104 5 I I < A b g AN B 3R )

EILZRFEIAR, EREW ERl A (R %5 & S8 A B E e M A LA, 2
PABhEASRE SR, X HAMEIL A=A AL 500, BhAS A 712 B 8 S A HT & 3 1Y)
BRI B, R, Zha&RE 18 BN 3L T BRI A 0 BB 190 4 it A M A7 4 601 ) 5% e X
. HEIERIZE AN ZMETE, =AM E, RS EFEE LB
TR e — P AR Bk (B s AN E L BE S, BT/ TR

5.4.2 NYEERAGHFIEWE

W RS RE ) HERE AR T BB, AR ] AMOS 18, 0 %) 7 448 B A7 2 [] [ £
SR A Mt — D MRS 56, LG UE 73 48 P AT 45 1y 75 R A Rt
% 5-8: SUEERIRIISIEIRE

mH X’/df IFI TLI CFI RMSEA PGFI PNFI PCFI

EELANIEN 1.972 0. 945 0.948 0.921 0. 056 0.773 0.721 0. 856

% 5-8 Jiw, AL AR S G TR PR IIE 52K N, B o 4R FE S5 K 7
RERATL G AT & ER
% 5-9: DUEEMRENRELAITER

42 PRAEALER A R AL t {4 1 e 2
Hla (k5 F-F2H — Ba68/) 0.251™ 5.871 v
Hib (iRs5 53984 — Wilkees» 0.356™ 3. 548 N
Hle (IR5FS8H — GLERESD 0. 177 4.125 v
H3a (EEGRES — IMEILED 0.633™ 14. 556 v
H3b (e — HHEIEED 0.512™ 8.371 v
H3c (gli&ERES) — UHEILED 0.418™ 9. 364 v

F: *FKIRP<0.05, #FK/RP<0.01, *kkFs P<0.001

NBEAEF RV G T, RAWKIRTRAG T YRR B AR R 4R
AN P HEFERRRL AR T RE TR 6 Wi Al ke, 0di)s2 Hl. Hl. Hloo H3.. H3,
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A H3., HPMESHIN 0.251. 0.3564 0.177. 0.633. 0.512 F1 0. 418, Hrg H1, A
0.01 MRFIKTFZHh, HAR b BUREIHIER] [ 0. 001 FJREFEKT, B ik
RN, LT, BHESRE I =N 70 4 BT ELIE R 4 Al AN B 3R B AR A
BEMW, WHHEZFNAURS 1 28 4 (et TR e Rt b R RS RE ). HIR
WS RE 77 S AR B IE RE IS IS T, SEIRRE A VAN B L 61 45 S TRl e 5

i b, AELERGINAR, IRSS T I I AN S EAE N TR < Al AR A fE 3 A1
S5O%, T BhA RE S = AN YEEE R IL B 45 R AR TR . (HEARE ) ML=
N YEFEAE RS £ T8 MEILEIZ R A A 8, 7R E A — T

5.4.3 TGS

Hh A AR IS AR B A B AL R I E & S, KR TV 2 B A A e
Sobel 3%, {HRGHHERTITHRUMAL, T HIERZER K. 3T bootstrap 1 EH A
BUSL AT 1A S iRA% Ge o A ik A, Gk s, iR ZERR. Kk, SRAIX—
J7 R LA BRI A LI <8 fak G187 % F T A 8 0 B H A RO R AT e B

% 5-10: PNWMHI D HTER

95%I1) E.15 [X [A]

7Y ERA Y+ T p
i fliTh R 5L PRt FIR LR
FRAR 1 0. 388 0.126 0.271 0.632 0.003
FRAY 2 0.291 0.112 0.283 0.816 0. 000
i 3 0. 365 0. 146 0.224 0. 621 0.051
i 4 0. 236 0.215 0. 068 0. 497 0. 000
CMIN /DF =0. 521
GFI =0.933
UG ARG TLI =0.961
RMSEA =0. 029
SRMR =0. 037

W BEIRSG 2N X, MEILEIN Y, Fh&BESI M, =ANYERE 5508 ML~M3;
Horb, 1 RS X—M—Y; B 2 38 X—M1—Y; i 348 X—M2—Y; A 4 45 X—>M3—Y

I 5-10 o, S EEFRARIIAE T LR AT VE I, LS BERT & 20K #E—
BONTIRAE, To A B R AN, (RS 1, R DL PR AR BB AS A8 )RR I A RN
R IRI 2 AP RO, (AL 2 A 3 AR 4, RIDLBHZSAETIRY 3 A —Brig A & M
AR, HSHAETHERTEE AT 0. 236~0. 365 208, XPUAMERS 95% B (5 E R )

N

@ Suppression Effects of Latent Variables: Bootstrapping With Structural Equation Models[J]. Organizational research
methods,2008,2(2):296-325.
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WKL IE bootstrap B X A4 A4 (0.271,0.632). (0.283,0.816). (0.224,0.621)
PLA (0. 068, 0.497), H LR, FR¥KT 0, HEAEE 0, WIHAEILZLTFRAR B
IR A L PR B0 38 A e R B S B 0 B AN o B R R RS R 2

FE LA GRS A EL IR <5 Rl R B3 R R T, TE R = LR I < Rl A L IR B AS e B Ak
ERNERN =YL, BERS £ FE8. MELGIMXRPREITNEH. &
BE 710 =N FE 3045 B T2 0t LB @A LB ESL AR PFIAR, M E L)
FROR EL B 4 A b ST IR A, MBS EORYR T BN b b A 5, g /v 9%
H. GRS (ERATFERP) S50 LE, AT EIEN M, Hik
Wit 2 M SR E 5 H 25 8 TN St T E S0, BEELE A A I
TR, NEFEEH), FNEFREREEEGANES . MRS iR eGSR )
R R R S AT, A RefE H &8 K R E RS NSRS MR 55+ 71

5.5 ZARE/hE
A 25 DL T IBE R AT AL I 36 SARFENE AL A RE A HEAT 2T, JE T 3L EIE 00T
HasE B SE 00, SIS BE SR BN B S IR, 55 AT 9SG A SRR I . 3 —

TR T IR 2B IR S 3RS SR RE TR E LI B AL, 3L
25 AR W gl A b BB SRt 25 A fi i .
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F6E LRiTE

o

6.1 BRSFEFIELE. ATEANSMELEINXFR

DA B LR < 5 R ANV 2 5E AT TUREAS, B T LR 25
b A 55 I E I B A RE IO E S QIR AL, BUS T A R A R .

6.1.1 RFZFESZEEELIMERKN ST RISITSEEN

SE R 77 REAR R A BT R AR AL H S8 0 S A5G, FH G s 7R SR A PR IR E ]
SRR R R d, k3 FIBEREEE LIS,

A AE ST ERIS R — PR AL O R SR R, 24 Teece EANTET . BIARIFEE
AT H A s 5 N, X SE A RR R, E AR e e d@
MRS MRS EM NN TR, IRTHRE S, LIRS SRR IR, A
DEEFRAE T BIA R IR IR RS0 R S g 38 55 5 T B B 1 58 A B 4 A
RN (FE—PE, 20115 LR, 2012; WIJRAL. £/, 2015). [FFE, s iimtc
W E AN BN SR ird . B L E A5 IS SR AUR A WS E, ik
HRare, e AT =T, RN AR EE N I A S 2, AR EE
B RIRTIE A KRS 3, IEHRERSRANMRFEES. EWEET), X
BE 12 is - BE SR A 2 (R ZREE ST, e illidE DA H AU R . “shas a2
IRZ R ILFE R AS 2y, R E S mEREmRERL —. SOERM, kEE
SR L Z RGN SR SIS I PR HRE T HLS TR S, S EEMm O
Ik R shasme 1, TR I NI EIL QIR 4t 7 3. AILEAFNAE
BRI e ke, RS £ BB DR e TR SN, FRS
IBIRBIASN, X B S — T S E O RN SIS R ) B AR, 7R EEK
W xR TR R I SR SR R, IR A Ak Ak R e a2 DU I I 4 -
Rz, LR E MRS, DS G A E A

[FR, %25 WA B TRt BB & i s &SR i Tt . VBN S & mir)
QTR R, FLCN G Rl RS % 7 s 8 A S B2 i 1) 2 AR AR 4 222
AR R I REVE R AN, TR PRI EAME . RS S8 A
wEEZH5HMEIA, BiES5 &S EIL o) AR mE g 75 2Rs, '
FET P NGEE, R TP E Itk LELTNAR, B W nsE AT AR TR

O FrhE, EHR. TSR EE T S S50 1 E A (J]. R EHOL, 2018, (22): 29-31.
© VY. RN A E A B [ 0 S5 A S R S AR AT (DL R TERE I & RS RAL, 2017:28.
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N PR ELEC I 4 AT I T I 5 A5 T M R T I O E e 4, HOR Rk £
Z5F% 55%EMMAMAZSEINSE R (Heinrichs et, 2013). Zhakfe /il E 5#RTH6ELL
IGO0 BE N A2 2% ) 22 o6 LS AR 2 iR 1] R, i3 TR I < i A b ) B
HRAEH R MR E RO E ST B, 78 H s ME i 58 5 3RS ¢
LR TR SRS RS £ B R U T SR AR A R, S TR B, S
TR A I R T8 B S I B R 5 ) I 4 Rk Al P B AR D R T (BhASRE ST
FRAVANE, Fe L2 G IR 34 Al e R 4 o BT (R R 9% IO SR TR, DRk
ERGN AR M &R S KRR E LRSS £ SR EE NSNS, RE TR
TR, ORI KA SRS BHEARRN A EEHED = R RL, B
AN ISR AR, S & s TR A RS, PR ERN,  SREHT
BRSBTS RV SR ARG, T LR X AR P R B A i T A X L i B B A
19 B JEA AR AR S

XS eTAIIE R 2, EILEATIAC, R SRl 2 R KRS 32
S, BRWIERSREN. ARy, BRIV KEE, AEnmEEgEesEE
el RS, O RIEIL R B E AN, DLESRE ORI BRGNS, HEENZ
ST SN A E 6871, B AL ER AL AIH & B E KHEsh J1. Arbl, St
ERGI AL M SRR RS TRE, MHIEARIRNFRE R, SAHZESRE
mH SRR, GEESZ 5FHILEZ 5 REhA R IR k.

6.1.2 lRFESFEEBEIANTENIPMEREF MM ELE

GER T IERE R oy M MR HT L H3 57, T H2 Aoz, gt REA G
I < Rl (0 Bk 55 32 T8 AR I T B A5 58 S A 3L 817 AR TR R

SR GENAR, BB g AT Mk R A I A R AR EORAR A, HLR R B Tl R4
RINLE, RIS LI e ™R bk, BT A R B e Z eI B, DIRF S k2 lr /i 2
BRSO AH A e, TR 55 5 38 AR A IR AXEL I ) < A b s R AT D 19 B
B, EALEARGNAC, BRI AN & BRI B g A A (3L 8
ISR, 1A ok A BT A e 0 J2 T (R BE LS A RE T 5T, AT el F2 s oAy
EILAGRIZ T RIEIAAAE B, &G L BT A B A 5 1)
TEF, e RUHHEsh B WEEHESI A S RAE . Fk, (3L SR AR B I 4 b 4
A ESET A e R, IRSS 3SR 5] A B A 0 2 J2 T A AR B AR F 5 e e B Al
IMEILBIRISL, AHIXFPZNAIE I A2 B, s o4k B Srae /s, @i

OFJL 2P RIRG IS, (B RATE R 75 ?
[EB/OL]. http://www. iceo. com. cn/com2013/2016/1210/302173. shtml (2016-12-10/2018-10-15)
© R, BEE, i g 500EE 56 2 M. Jbat: EERFEBRE, 2016: 212-213.
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St B B MEh SR R & LI E AL B SU g . Rk, AWKk RINMES, H
WP < R A A A FE R B M 28 RS RS IS EIL O] AR SR S 5 3 A &6
SASREIRIETR . JFH, MRS, PrEIQRE GG TS R 55 AT
MBS R ELE AR, Rt Ea T AURSS 32 S @B AR B Gt
b e R BIA) .  BES BB FUE E SR B T AR AR ELOC & M ORI B i
RGL, FHRIINHAET RGNS IR & B B R, SEE M EILRIN ST W
FRW, SRS B G LRI R, BIRIEBE AR EAT B &
ENASRETINSCHE, ML Bh A RE ST M AR AR L B 5 R (1 BRI R 5 A R S 618
HIZE EAE IR 7 AT, 3T SRR S — b [F) €U —3h A 5 Tt i dolk sE S+ AL 4 e
PR AR, JEEURRIAR, LI SRl B R T KSR H B A R ) AR T
SRETHE “AZONITE” I “BEARIKH” ©, AITERS 3 S HW ST S N IR
P BEhh, MIEhESEE S R B B S Gk s LS, e
Pt 778 50 U 7 0 S5 R 5 i b 5 A 3 ) R T K

X SR IR SRV RS2 IR BRI, T LI <k 5 4 il
RIS B R R IR e BEANIRE P, LI IR < R M A U N A RS B RN S R T, R
PRGBSI AN B SRR AL, 383 2 Jo i SRS e I BRI T s AT JR) O S it
HEAT R, RITTEFILSE . IF 2, HELFIAL BERMER AR RGN MR
PR RIREE S TS GG SR M N B AL, 12408 7 E AL BT 25 1
FEAC TR, R DTSR D PR A O LI ) < R Al 5 S0 35 320 57 26 A

6.1.3 FASREN REZHEHEMELLIXRZPERIMMER

FES R 2 GEACE M il 55 £ 2. MMEILRIRI R R b, TR ESIRE
JVRAR L 3 D — kA (B E . WIS & ER.

AP, HIRM Rl VB SR R, RS R E T R AR
mietl, m&SBHASRGRE 72, FREMEILCISTIET, X — H AR
SCHLRR EAR R T Alk N Zh A BE /15Tt RSN RE Ve, ZhaSEE AT LAt Al
PAER (ERFERR. BORSE) MERAS, 8IS E AR AL IE AR P TR B 7
RATSCR R, TR AN ORE ), ER T34 03 . Bkl W, Bonae i
ENASFET IR ARG SEFIRT B b4 26 A, Herp A% LB T REAE Ak A1 A —JE A0
PURIRAGFEGHIL TS, (ERL L RETT 1 TE W2 ASHAS BE TN SCHER, AT RE 1 Aok e sk A
WA B PRGN . AR, BhASHE S A2 b aRAT Ak 38 AL 5 IR A S 4,

O S, B FIRE A RGOS AL I RAR S HLEL ). BT R, 2014, (4) @ 44-50.

© RICE, AR, AR, ZhARETI S AR UL o7 MM LT ). BHEGE P 5XF5E, 2014, (18): 10-16.

O ERE, TARY, Ol SRR S 3SR B B L SE BRI [T]. SR 558 BT IT, 2015, (9)
53-57.

©RIK. HeT B RE S I AL AZ O TE S VAN SR AR A R AT T D] T Tk oK, 2012:13.
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[FI B R B LA (B I QU T 5 AT B R R . BAR e, H Rl A IR g R AT
e AR T BLERRHEON SV RAR,  DORHEE . XBEE R MR 7 TS AR A
TR <5 RIRHBAE S <5 B3 35 10 R S BRSNS AME G, R IRtk B3R ) < R Aol () R
REATPR ) TR ER, W BAE N SERRIOLR SR L TR R R
FAFKHER R, FEITHOT G BGENL AT, BB 5 A B IR0 35 45 i L) <l
MRS B B A S (R R, fedbmily aefu e kA s B 3=, wsh, i a3t
QIR AL BRI SRS AR, I B A PN 8 8 R e 2 LB ] < A b L 603 O 0 SR
Akl f) A BT B R 5 5 BE 0 SEIRDLAE,  BESSE NP A, N E LGRS R 1 S &=
BRI BESISEMI N ERSCEE s AR RE 7 S Ak O (B 3L B ST A7 AR 55 18 2 R A 58 5
#, HELFERE R FIRRGE, BB g RV R PraRAS A AR R A . Bk
RE N AT SN, AERITRIE 2 IR i R B AR AN G, TR T RE(R EE AR ML BB
JERVEAIR, FROIX L RR AN RIEOR . Fri s i BOET AR S5, D9 BRI it £
W ESLBIHR B2 5 B BEIR " EILE AU IIAR, FLIR I G Al 5 e R 2 A 06
BVIEAK T EAGE A RS RS AR E R U E R4S, R
FPE ARV RIS RE /T BT, Rl RS R i e Al RIMMEILEI 5. 1t
b, FEBBRM R AR AES R, JPRAES R G REFREEM SR
R AR AL O S SR B, LB ) < R A b 308 o A8 S AT P A B UG RO
LI B B v B RIAR 7 KT, R4 -7 G i E 3L Rl s dtig e s 7).

R FERHI RN SIS AE 12 KM B R AV SRAT SE P I B IR A, [FIREH
SR B HAMEIL BRI SRR E R, AEIFL PR IR M il AV 255 77 147
& H M0 REST, FIRARTRTH B S ZhaSEE T, 4 R RGN IF 8 S .

6.2 ARBR

FEREE AT R B BN R 2B S, HEEF TN RESF R RS —1
SR RIERVELAS, AWIRSIE A RS, v IRE LTSl R
RIEENBN . T BRI Rl 5P a b 2 R G SBOVR N, ETIsEast
KA B]) TLI X <5 il BE L 1 A R SO AR 3 0 AESE 22 BF AR, B MR AS B2t B
BRI R QURT A e, B BRI E 5K, AR DA Rl & £ R e R
WIE I R4 B SEIL AT RGP R 532, M RYERUHMEIEAME, Dlit—2
/i) 3 A ST IR QR i O K1 ol it 6 SN e B E Pl et A SN AN i S

O RIEK. HET B RE S LA O TE S IV SR AR A RA AT T D] W Tl oK, 2012:77.
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6.2.1 SEFMWBIEN M, RIEMBEIMEENK

ANL)E 2 NS HE IS « BRI, “ AR SRl 35 S R SRR+ A
Fak”, EIME TS T AT R R E R A BB B ERHA L S5 AT DL R
HIVAGN Y “EAL+I R, X B E ALHR RIS I 4B 325K

FEICE RN, LI g R 1) BB 0 EAT IS IR e Ar, R A SR ETEK, X
s BB MBEARER, RSLIAIH A RIATI . P E 325K Al e g 7
KA, WREENGREVH OB REUE? 7, AT Z A ARE R BB Rl 7o 2
GUFr “UrMEITK 7, WU IR L X B B BN L, (HARE S A B R I E K, &
FE R 2 E A A BRI A K, XA T, [
I S 1 A% 8 58 4 TR OGRS “ 22 Al ” A0 AR IR R, X RS
SR HIRAS . SEGERIGANE, BB g R U 1 H bR 2 2 1% St e R LA X
DB MK, EUET KPR E B RS R P RS OR, RIEM S i
HERPE AL JFFR RO S AR S e, SRl w e, MUd o R S
P RS K. SREIPY IR AT AR AR AW « LERSE T =P E I E
FIkHT, BIP B BRI R R AR I T, IR IR ) OB
FIRMCRER OGNS, AR B AL B CEARRIERAT
NBATRE AL 2 G AR LI M e ok 1 o fE 2 k4R 4 1 20 A v =X

PrE 5K AL TR < bl i R 55 U A URSR =, REANRE S F P 2 113k 3
g ? XA ORE T IR Rl s B G 2 AT EREATI A, TR R
BURAE ENLUHE 5K, —E B AR H R, #ATIALES, HEfarFrirE
ORABEW G P AT, XA BE O A AR T T REF ARt il “ ek
NGy SR, RIGEIEXS H AR PR R A, SR AT R A e AR ST, 5 A
FOURBA S MK AR RMEEK, DOEIUE R A P B R
F LA ZER s B O ah Bk 55 BIPE S, 1R A e B L P A gl el A . it
FK, B ERRREE T AR E “/NTISE”, PR E ORISR, K EE/NEA Y
WA BN, TR, SRR N SUR R S, IR H AR R i e
LR, METIR e 2EM, FoRTALERE, S IR IR B0 25 WA i 18 32
Ko JCHAER TR AF/NEE R A =, AREE HERKCRAY, ZEA7 2 H 5 5Lh,
W RHHE . T EAFSEIUN P SRR R KU S SO O e <5 B R BE TR, UM
ok, R EEHIE G e, SR MR R SRATY & AR

O EpRERE, ). ZLERDER kKR =R EIET 2 B (M. dbs: PR TR A AL, 2014 29
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6.2.2 LIFTARIBZ AWM, MWRHRFAENSEN

SRS SRR, B2 T A 0o T AL = e B I AQ IR W < A b (9 B3I Jre [ 4R
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